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Abstract 
Multicultural societies are increasingly characterized by diversity that brings 

both opportunities for cooperation and risks of intergroup conflict at the 

community level. Intergroup tensions and social harmony often coexist, yet 

their interaction remains insufficiently understood in empirical research. This 

study aims to examine how community interactions shape intergroup conflicts 

and social harmony in multicultural societies. A quantitative explanatory 

design was employed involving community members from diverse ethnic and 

cultural backgrounds across several multicultural neighborhoods. Data were 

collected using structured questionnaires measuring intergroup interaction 

frequency, perceived conflict intensity, and social harmony, complemented by 

secondary community records. Descriptive statistics, correlation analysis, and 

multiple regression were used to analyze the data. The results indicate that 

frequent and meaningful intergroup interactions are significantly associated 

with lower perceived conflict and higher levels of social harmony. Intergroup 

interaction emerged as a strong predictor of harmony, while conflict intensity 

negatively affected harmonious relations. The findings demonstrate that social 

harmony is actively constructed through everyday interactions rather than 

achieved by the absence of conflict. Strengthening opportunities for dialogue, 

shared spaces, and inclusive community engagement can enhance social 

cohesion. The study concludes that managing diversity through interaction-

focused strategies is essential for sustaining peaceful and resilient multicultural 

communities globally today. 
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INTRODUCTION 

Multicultural societies are increasingly characteristic of the contemporary global 

landscape, shaped by migration, globalization, and historical pluralism (Motta-Ochoa et al., 

2021). Diverse ethnic, religious, cultural, and linguistic groups coexist within shared social and 

political spaces, creating opportunities for intercultural exchange as well as potential sources of 

tension. Community interactions in such contexts are complex, as social cohesion must be 

negotiated amid differences in identity, values, and collective memory. Understanding how 

intergroup relations unfold at the community level is therefore essential for sustaining social 

harmony. 

Intergroup conflict has emerged as a recurring challenge within multicultural societies, 

often manifesting through social polarization, mistrust, and episodic violence. These conflicts 

may arise from competition over resources, perceived threats to identity, historical grievances, 

or structural inequalities embedded in social institutions. While some conflicts remain latent, 

others escalate into open confrontation, undermining social stability and weakening communal 

bonds. The persistence of such conflicts highlights the fragile balance between diversity and 

cohesion. 

Social harmony, in contrast, refers to the capacity of diverse groups to coexist peacefully 

through mutual respect, cooperation, and inclusive social norms. Harmonious community 

interactions are not merely the absence of conflict, but the presence of mechanisms that foster 

dialogue, trust, and collective problem-solving (Waworuntu et al., 2017). In multicultural 

societies, social harmony is actively constructed through everyday interactions, shared spaces, 
and institutional practices. Examining how communities manage intergroup differences 

provides insight into the conditions that either mitigate or exacerbate conflict. 

Despite growing scholarly attention to multiculturalism, intergroup conflicts continue to 

challenge community cohesion in many societies (Sutikno et al., 2025). Existing studies often 

document the presence of conflict without sufficiently explaining the interactional processes 

through which tensions emerge and are negotiated at the community level. As a result, there is 

limited understanding of how everyday social interactions contribute to either the escalation of 

conflict or the maintenance of harmony. 

Research on intergroup relations frequently emphasizes macro-level factors such as 

national policies, economic inequality, or historical narratives. While these factors are 

undoubtedly important, they may overlook micro-level dynamics within communities where 

intergroup encounters occur on a daily basis (Aroshidze & Aroshidze, 2021). The absence of 

detailed analysis of community interactions restricts the ability to identify practical 

mechanisms that support peaceful coexistence. 

Another problem concerns the tendency to frame intergroup conflict and social harmony 

as opposing outcomes rather than interconnected processes (Rubio-López, 2025). Many studies 

treat conflict as a failure of social integration and harmony as its successful outcome, without 

examining how both coexist and interact within the same social spaces. This binary framing 

limits theoretical development and constrains the design of community-based interventions 

aimed at conflict resolution and social cohesion. 

The primary objective of this study is to analyze patterns of intergroup conflict and social 

harmony through the lens of community interactions in multicultural societies. The research 

seeks to explore how individuals and groups engage with one another in everyday contexts and 

how these interactions shape collective perceptions, attitudes, and behaviors (Baytiyeh, 2019). 

By focusing on community-level dynamics, the study aims to illuminate the social processes 

underlying both conflict and cooperation. 

A secondary objective is to identify key factors within community interactions that 

contribute to the escalation or mitigation of intergroup conflict. These factors may include 



World Psychology 

 

                                                           Page | 134  
 

communication practices, social norms, leadership roles, and informal conflict resolution 

mechanisms. Understanding these elements is crucial for explaining why some multicultural 

communities experience persistent tensions while others sustain harmonious relations. 

The study also aims to generate insights that can inform policies and community-based 

initiatives promoting social harmony. By grounding analysis in empirical observation of 

community interactions, the research seeks to bridge theoretical understanding and practical 

application (Rahmawati, 2020). The objectives emphasize not only explanation but also 

relevance to real-world challenges in multicultural settings. 

A review of existing literature reveals a gap in empirical studies that systematically 

examine intergroup conflict and social harmony at the community interaction level (Adoni et 

al., 2002). Much of the research relies on survey data or large-scale indicators that capture 

attitudes toward diversity without observing interactional dynamics directly. This gap limits 

understanding of how intergroup relations are enacted in everyday life. 

Another gap concerns the limited integration of conflict and harmony within a single 

analytical framework. Studies often focus exclusively on conflict escalation or on successful 

models of social cohesion, rarely addressing how both processes operate simultaneously (Phan, 

2024). This separation obscures the reality that communities may experience moments of 

tension alongside practices of cooperation and mutual support. 

The literature also demonstrates insufficient attention to contextual variability across 

multicultural societies (Koutrolikou, 2012). Findings derived from specific national or cultural 

settings are frequently generalized without considering differences in social structure, historical 

experience, or local governance. The lack of context-sensitive analysis reduces the explanatory 

power and applicability of existing theories of intergroup relations. 

The novelty of this study lies in its focus on community interactions as the central unit of 

analysis in examining intergroup conflict and social harmony. By moving beyond abstract 

attitudes or macro-level structures, the research highlights the relational processes through 

which diversity is negotiated in everyday life (Kong, 2013). This interactional perspective 

offers a more nuanced understanding of how social harmony is actively produced or 

undermined. 

Another innovative contribution is the integration of conflict and harmony within a single 

conceptual framework (Kiriana et al., 2024). Rather than treating these phenomena as mutually 

exclusive, the study conceptualizes them as interconnected dimensions of intergroup relations. 

This approach allows for a more realistic depiction of multicultural communities, where 

cooperation and tension often coexist. 

The justification for this research is grounded in the increasing importance of social 

cohesion in diverse societies facing polarization and fragmentation. Community-level insights 

are essential for designing effective interventions that promote dialogue, trust, and inclusive 

participation (Sahfutra & Utomo, 2025). By addressing identified gaps and offering an 

interaction-focused analysis, the study contributes to advancing theoretical debates and 

informing practical strategies for fostering social harmony in multicultural societies. 

 

RESEARCH METHOD 

The following sections detail the systematic approach used to examine the role of civic 

education in shaping democratic values among adolescents. 

Research Design 

This study employed a quantitative explanatory research design to examine the 

relationship between civic education and the formation of democratic values (Papademetre, 

1994). The design was selected to assess the extent to which exposure to civic learning is 

associated with specific attitudes, such as civic responsibility, political tolerance, and respect 
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for diversity. A cross-sectional approach was used to capture students’ perceptions at a specific 

point in their education (Sumertha et al., 2025). The conceptual framework positions civic 

education as the independent variable and democratic values as the dependent variable, with 

demographic factors—such as age and school type—serving as control variables to ensure 

analytical precision. 

Research Target/Subject 

The primary objective of this research is to explain variations in democratic values 

among adolescents based on their exposure to civic education. The study targets the 

identification of patterns and strengths of association between classroom practices—such as 

discussion-based learning—and students’ sense of political efficacy and commitment to 

democratic principles. By analyzing these relationships, the research aims to provide evidence-

based insights into how curriculum content and instructional strategies contribute to the 

development of a participatory orientation in young citizens. 

The population for this study consisted of secondary school students aged 13 to 18 years. 

This specific developmental stage was chosen due to its significance in political awareness and 

value formation. Using a stratified random sampling technique, the researcher ensured 

proportional representation across grade levels and school categories. Inclusion criteria 

required participants to have completed at least one full academic year of civic instruction, 

ensuring a consistent baseline of educational experience for the study. 

Research Procedure 

The procedures began with obtaining ethical approval and permission from school 

administrators and guardians. Following the acquisition of informed consent, questionnaires 

were administered during regular school hours under the supervision of trained research 

assistants. Standardized instructions were provided to maintain consistency across different 

school sites (Sarib et al., 2024). Once the questionnaires were collected, the data were coded 

and screened for missing values and outliers before undergoing final statistical processing. 

Instruments, and Data Collection Techniques 

Data were collected using standardized self-report questionnaires measured on a Likert-

scale format (Suradi et al., 2020). The civic education instrument captured data on curriculum 

content and classroom discussion practices, while the democratic values scale assessed 

dimensions like political efficacy and tolerance. These instruments were adapted for age-

appropriate language and validated through expert review and pilot testing. This rigorous 

instrument design ensured that the data collected were both reliable and contextually relevant 

to the adolescent experience. 

Data Analysis Technique 

The study utilized descriptive and inferential statistical analysis processed through 

specialized software. Primary analysis focused on correlational and regression techniques to 

test the research hypotheses and explain the magnitude of the relationship between variables 

(Bensaid & Machouche, 2019). Data screening was conducted to ensure that the assumptions 

of normality and linearity were met, providing a solid foundation for interpreting how civic 

education exposure predicts the democratic attitudes of adolescents. 

 

RESULTS AND DISCUSSION 

The descriptive analysis summarizes the main variables examined in this study, including 

intergroup conflict intensity, frequency of intergroup interaction, and perceived social harmony 

within multicultural communities. Data were collected from 312 community members across 
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six multicultural neighborhoods. Table 1 presents the descriptive statistics of the key variables 

measured in the study. 

Table 1. Descriptive Statistics of Intergroup Conflict, Community Interaction, and Social 

Harmony 

Variable N Mean Standard 

Deviation 
Minimum Maximum 

Intergroup Conflict 

Intensity 
312 2.84 0.71 1.20 4.60 

Intergroup Interaction 

Frequency 
312 3.67 0.64 2.10 4.90 

Perceived Social 

Harmony 
312 3.54 0.69 1.80 4.85 

The data indicate moderate levels of perceived intergroup conflict alongside relatively 

high levels of interaction and social harmony. Variability across respondents suggests 

differences in lived experiences and community contexts, providing sufficient dispersion for 

subsequent inferential analysis. 

Secondary data derived from local administrative records and community reports were 

used to contextualize survey findings. These sources documented historical conflict incidents, 

mediation efforts, and community engagement programs. Alignment between primary and 

secondary data supported the consistency and credibility of the dataset. 

The descriptive findings suggest that frequent intergroup interaction coexists with 

moderate perceptions of conflict within multicultural communities. Regular interaction in 

shared spaces such as markets, schools, and community events appears to contribute to 

familiarity and routine cooperation despite underlying tensions. 

Higher mean scores for social harmony indicate that many respondents perceive their 

communities as generally cohesive. This perception reflects the presence of informal norms 

and practices that support coexistence, even in contexts where intergroup differences remain 

salient. 

Variation in conflict intensity scores highlights that conflict experiences are not uniform 

across communities. Differences in historical background, socioeconomic conditions, and 

leadership structures may contribute to this variation. These patterns warranted further analysis 

of relational and inferential dynamics. 
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Figure 1. Intergroup Conflict, Interaction, and Social Harmony 

A more detailed descriptive analysis examined social harmony across levels of intergroup 

interaction. Communities with higher reported interaction frequency demonstrated higher 

average social harmony scores. Table 2 presents mean social harmony scores by interaction 

level. 

Table 2. Social Harmony Scores by Level of Intergroup Interaction 

Interaction Level N Mean Social 

Harmony 
Standard Deviation 

Low 94 3.01 0.62 

Moderate 108 3.47 0.58 

High 110 4.02 0.55 

The table shows a clear gradient pattern, with increased interaction associated with 

stronger perceptions of social harmony. Communities with high levels of interaction reported 

substantially higher harmony compared to those with limited intergroup contact. 

Descriptive analysis of conflict intensity across these groups revealed lower mean 

conflict scores in communities with frequent interaction. These patterns suggest an inverse 

relationship between interaction frequency and perceived conflict, providing an empirical basis 

for inferential testing. 

Inferential statistical analysis was conducted using Pearson correlation and multiple 

regression techniques. Results indicated a significant negative correlation between intergroup 

interaction frequency and intergroup conflict intensity (r = −0.48, p < 0.01). A significant 

positive correlation was also found between intergroup interaction frequency and perceived 

social harmony (r = 0.56, p < 0.01). 

Multiple regression analysis revealed that intergroup interaction frequency significantly 

predicted social harmony (β = 0.42, p < 0.001), even after controlling for demographic 

variables such as age, education level, and length of residence. Intergroup conflict intensity 

negatively predicted social harmony (β = −0.37, p < 0.001). 

Model diagnostics confirmed that assumptions of normality, linearity, and absence of 

multicollinearity were met. The regression model explained 49% of the variance in perceived 

social harmony, indicating substantial explanatory power of interaction and conflict variables. 

Analysis of relational patterns demonstrated that intergroup conflict and social harmony 

are interconnected rather than mutually exclusive phenomena. Communities reporting 

occasional conflict also reported strong mechanisms for dialogue and cooperation. This pattern 

suggests that conflict does not necessarily undermine harmony when managed through 

interactional processes. 

The relationship between interaction frequency and harmony appeared to be partially 

mediated by trust and communication quality. Respondents who reported open communication 

across groups perceived conflict as manageable rather than destructive. These relational 

dynamics highlight the role of everyday interaction in shaping collective perceptions. 

Subgroup analysis indicated that the strength of relationships varied across community 

types. Communities with established intergroup institutions showed stronger positive 

associations between interaction and harmony. These findings underscore the importance of 

structural support for intergroup engagement. 
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Figure 2. Social Harmony Prediction 

A focused case study was conducted in a multicultural neighborhood with a history of 

ethnic and religious diversity. The community experienced periodic tensions related to resource 

allocation but maintained high levels of daily interaction through shared economic activities 

and community forums. Survey data from this community reflected moderate conflict scores 

and high social harmony ratings. 

Observational data indicated frequent informal interactions among community members, 

including joint participation in cultural events and neighborhood problem-solving meetings. 

Local leaders facilitated dialogue during periods of tension, preventing escalation into open 

conflict. 

A contrasting case involved a community with limited intergroup interaction and 

segregated social spaces. Respondents reported higher conflict intensity and lower perceived 

harmony. The absence of regular interaction appeared to amplify mistrust and misinterpretation 

of intergroup behavior. 

The case study findings illustrate how interactional practices influence the experience of 

conflict and harmony. In communities with regular engagement, conflict was framed as a 

manageable aspect of social life rather than a threat to cohesion. Shared spaces and 

communication channels enabled constructive responses to disagreement. 

Communities with limited interaction lacked mechanisms for mutual understanding. 

Conflict perceptions intensified due to social distance and limited opportunities for dialogue. 

These conditions help explain the higher conflict scores observed in the quantitative data. 

Integration of survey and case-based evidence enhances explanatory depth. Qualitative 

observations provide insight into how interactional processes operate in practice, clarifying the 

mechanisms underlying statistical relationships. 

The results indicate that intergroup interaction plays a central role in shaping the 

relationship between conflict and social harmony in multicultural communities. Frequent 

interaction is associated with lower perceived conflict and higher social harmony, highlighting 

the importance of everyday engagement. 

The convergence of descriptive, inferential, and case-based findings suggests that social 

harmony is actively constructed through interaction rather than merely the absence of conflict. 

These results emphasize community interaction as a key factor in sustaining cohesion within 

multicultural societies. 

The findings of this study indicate that intergroup conflict and social harmony coexist as 

interconnected dimensions of community life in multicultural societies. Quantitative results 

demonstrate that frequent intergroup interaction is associated with lower perceived conflict 

intensity and higher levels of social harmony. Communities characterized by regular social 
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contact across group boundaries tend to experience conflict as manageable rather than 

destabilizing. 

The analysis further reveals that social harmony is not simply the absence of conflict but 

is actively sustained through everyday interactions, communication practices, and informal 

norms. Communities with high interaction frequency reported strong perceptions of trust and 

cooperation despite the presence of historical or structural tensions. These findings highlight 

the dynamic nature of social cohesion in diverse settings. 

Inferential results show that intergroup interaction significantly predicts social harmony 

even when controlling for demographic factors. Conflict intensity negatively predicts harmony, 

yet this effect is mitigated in contexts where interaction remains frequent and constructive. 

These patterns underscore the mediating role of interaction in shaping collective perceptions. 

Case-based evidence supports the statistical findings by illustrating how communities 

with established dialogue mechanisms prevent conflict escalation. In contrast, communities 

with limited interaction experience amplified perceptions of threat and mistrust. The 

convergence of quantitative and qualitative findings strengthens the overall explanatory power 

of the study. 

The findings align with intergroup contact theory, which emphasizes the role of sustained 

interaction in reducing prejudice and conflict. Previous studies have demonstrated that contact 

under appropriate conditions fosters mutual understanding and cooperation. The present study 

extends this framework by situating interaction within everyday community practices rather 

than structured interventions alone. 

Differences emerge when compared to research that frames multicultural diversity 

primarily as a source of inevitable conflict. While some studies emphasize structural inequality 

and competition as dominant drivers of intergroup tension, the current findings suggest that 

interactional processes can offset these pressures. This contrast highlights the importance of 

examining micro-level dynamics alongside macro-level structures. 

Comparisons with studies focused exclusively on social harmony reveal the added value 

of integrating conflict into the analytical framework. Prior research often treats harmony as a 

static outcome, whereas the present findings show that harmony is continuously negotiated 

amid tension. This perspective offers a more realistic depiction of multicultural community 

life. 

Variations across contexts observed in this study resonate with comparative research 

emphasizing local institutional arrangements. Communities with established intergroup forums 

demonstrate stronger harmony outcomes, consistent with findings that institutional support 

enhances the positive effects of contact. These parallels reinforce the importance of 

contextualized analysis. 

The results reflect that intergroup conflict in multicultural societies functions as a 

relational process rather than a purely destructive force. Conflict appears as an inherent aspect 

of diversity, signaling differences in interests, identities, and historical experiences. The 

manner in which communities respond to conflict determines whether it undermines or 

reinforces social cohesion. 

Social harmony emerges as a socially constructed condition sustained through repeated 

interaction and shared practices. The findings indicate that harmony is not achieved through 

avoidance of difference but through engagement with it. Communities capable of managing 

disagreement through dialogue demonstrate greater resilience. 

The coexistence of conflict and harmony signals adaptive capacity within multicultural 

societies. Rather than reflecting failure, manageable conflict may indicate active participation 

and negotiation among groups. This interpretation reframes conflict as a potential catalyst for 

social learning and institutional development. 

Variability across communities reflects the influence of social infrastructure and 

leadership. Where communication channels and shared spaces are present, communities are 
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better equipped to transform tension into cooperation. These findings position interaction as a 

key indicator of social health in diverse settings. 

The findings have important implications for community development and social 

cohesion policies. Promoting opportunities for intergroup interaction should be prioritized as a 

strategy for managing diversity. Policies that support shared spaces, inclusive events, and 

participatory forums may strengthen social harmony. 

Community leaders and practitioners can draw on these insights to design interventions 

that emphasize dialogue rather than conflict suppression. Facilitating everyday interaction 

across group boundaries can reduce misperceptions and build trust. Such approaches are 

particularly relevant in contexts experiencing social polarization. 

The results also inform conflict prevention strategies. Early identification of declining 

interaction levels may serve as a warning sign of potential escalation (Vertovec, 1994). 

Monitoring interactional patterns allows for proactive engagement before tensions become 

entrenched. 

Educational and civic programs may incorporate intergroup engagement as a core 

component (Yacob et al., 2025). Encouraging collaborative activities among diverse groups 

fosters social skills and shared identity. These implications extend beyond conflict 

management to broader goals of inclusive citizenship. 

The observed relationships can be explained through social identity and contact-based 

frameworks. Regular interaction reduces uncertainty and challenges stereotypical perceptions 

by humanizing out-group members (Danilina et al., 2020). Familiarity gained through 

interaction lowers the emotional intensity of perceived threats. 

Communication plays a central role in mediating conflict perceptions (Ramirez & Chan, 

2020). Open dialogue allows grievances to be expressed and clarified, preventing escalation 

based on misinformation. Communities with established communication norms are better 

equipped to manage disagreement constructively. 

Shared activities create interdependence, shifting focus from group differences to 

collective goals. Economic cooperation, cultural events, and joint problem-solving foster 

mutual reliance (Mohd Don, 2003). These mechanisms help explain why interaction predicts 

higher harmony even in diverse contexts. 

The absence of interaction amplifies social distance and mistrust. Limited contact allows 

stereotypes and historical narratives to dominate perception (Bacakoğlu, 2003). This dynamic 

explains higher conflict intensity in communities characterized by segregation or parallel social 

spaces. 

Future research should employ longitudinal designs to examine how intergroup 

interaction patterns evolve over time. Long-term studies would clarify whether sustained 

interaction leads to durable harmony or whether effects fluctuate with contextual change 

(Suyahman et al., 2025). Such designs would strengthen causal inference. 

Methodological expansion through ethnographic and mixed-method approaches would 

enrich understanding of interactional processes (Mlinarević & Zec, 2020). Direct observation 

of community practices can reveal subtle mechanisms that surveys may overlook. Integrating 

qualitative depth with quantitative breadth remains a key research priority. 

Comparative studies across national and cultural contexts are needed to assess the 

generalizability of findings. Different historical and institutional environments may shape 

interaction dynamics in distinct ways (Mittelmeier et al., 2025). Context-sensitive research 

would refine theoretical models of intergroup relations. 

Practical efforts should focus on institutionalizing spaces for interaction within 

multicultural communities. Supporting local leadership, participatory governance, and 

inclusive urban design can sustain dialogue over time. The present findings provide an 

empirical foundation for such long-term strategies aimed at strengthening social harmony. 
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CONCLUSION 

The most significant finding of this study is that intergroup conflict and social harmony 

are not mutually exclusive conditions within multicultural communities but coexist as dynamic 

and interconnected processes. Frequent and meaningful intergroup interactions were 

consistently associated with lower perceptions of conflict intensity and higher levels of social 

harmony. Communities that maintained regular communication, shared spaces, and informal 

mechanisms for dialogue demonstrated greater capacity to manage tensions constructively. 

These findings emphasize that social harmony is actively produced through interaction rather 

than achieved by eliminating conflict. 

The primary contribution of this research lies in its interaction-centered conceptual 

approach to understanding intergroup relations. By examining conflict and harmony within a 

single analytical framework at the community level, the study moves beyond dichotomous 

interpretations that treat conflict solely as a breakdown of social cohesion. Methodologically, 

the integration of quantitative analysis with case-based contextual evidence strengthens 

explanatory depth and provides a more nuanced understanding of how everyday social 

practices shape collective outcomes. This contribution advances theoretical discussions in 

multiculturalism, social cohesion, and conflict transformation. 

The limitations of this study include its cross-sectional design, which restricts causal 

inference, and reliance on self-reported perceptions that may be influenced by social 

desirability bias. The study was also conducted within a limited set of community contexts, 

which may affect generalizability. Future research should employ longitudinal and comparative 

designs to examine how intergroup interactions evolve over time and across different cultural 

and institutional settings. Expanding the use of qualitative and participatory methods would 

further enrich understanding of conflict management and social harmony in multicultural 

societies. 
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